
Mr Mrs Miss Ms Other (please state) 

Surname: 

Forenames: 

Address 

Post town: Postcode: 

Phone number: 

Email address: 

Taxi/private hire driver complaint form 

Please complete as much of this form as possible, save it and email it back to 
licensing@west-lindsey.gov.uk. Once received it will be passed to an officer to investigate 
and they may contact you by phone/email if any clarification or further information is 
needed. 

Part 1 - your details 

We do not reveal where a complaint or information has come from but where there is a 
complaint about a specific journey, when this is discussed with the driver they may guess 
where/who it has come from. 

If you do not provide your details below, officers will be limited as to what action can be 
taken. We may not be able to action any concerns raised on this form if we do not have 
your details. 
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Part 2 - their details 

Hackney carriages will have a white plate displayed at the back of the vehicle and a ‘top 
sign’ on the roof. Private hire vehicles have a yellow plate at the back. 

Vehicle registration: 
Licence plate number: 
Make and model: 
Colour: 
Any other identifiable features: 

Drivers have to wear an ID card with their name, photo and licence number. 

Company name: 
Driver name: 
Driver badge number: 
Any other identifiable features: 

Part 3 - journey details 
Date of journey: 

Number of passengers being 
carried, including yourself: 

Picked up from: 
Going to: 
Fare: £ 

Part 4 - complaint/incident 

If the information contained below isn’t a matter we can deal with e.g. it is alleged a crime 
has been committed then we will contact you to advise it is not within our remit and ask your 
permission to forward this form onto the relevant body. 

If you are reporting a matter in relation to road safety or safeguarding about a driver who is 
not licensed by our authority, we have a duty to notify the authority who does license them. 
We will find which authority they are licensed with and forward this form to their licensing 
team. We will let you know if this is the case. 

Has this been reported to anyone else? 
If so, who? (e.g. police, school transport 
services, their employer, school) 
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What took place? describe the incident/behaviour 

Where did this happen? the location 

When did this happen? date/time 

Did anyone else witness this incident? 

If so, who? (e.g. dash cam, independent 
witness, someone else in the vehicle) 
and how can we get in contact with 
them, if needed? 
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Part 5 - resolution 

Did you raise your concerns with the 
driver? 

If so, what was their response? 

Is there anything the driver can do, to 
help resolve this complaint? 

e.g. apology, refund 

There could be various outcomes as a result of your complaint. This varies depending on 
matters including, but not limited to, severity of the allegation, if there are witnesses, if we 
have other complaints of a similar nature etc. 

Possible actions could include a verbal warning, a referral to the regulatory sub-committee, 
a requirement to undertake specific training or action, suspension of their licence, 
revocation of their licence, referral to another licensing authority or body, referral to 
safeguarding officers, referral to DBS. We may not be able to update you during an 
investigation but will be able to advise of the outcome, if you wish to know. 

Part 6 - signature 

I declare that to the best of my knowledge the information provided in this form is correct 
and not malicious. 

If required, I would be willing to attend a licensing hearing Yes No 
If required, I would be willing to attend court Yes No 

Signed 

Dated 

Privacy Notice: We will use the information you give us to (a) do the tasks we need to do for the job shown 
in the title of this form (b) carry out any of our official business (c) stop fraud or crime. To find out more 
about why we need your information, what we do with it and how to contact us if you have any concerns 
or questions please read our privacy notice. This can be viewed using the following link: www.west-
lindsey.gov.uk/licensing-privacy/ 

This authority is under a duty to protect the public funds it administers, and to this end may use the 
information you have provided on this form for the prevention and detection of fraud. It may also share this 
information with other bodies responsible for auditing or administering public funds for these purposes. For 
further information, see www.west-lindsey.gov.uk/fairprocessingnotice or contact the finance department on, 
01427 676560 or email FinanceTeam@west-lindsey.gov.uk 
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Tina Garner
Text Box
If unable to provide a digital signature please type name to the right:
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