
No Date Premises Category Details Area

1 04/01/2021 Entertainment/Leisure         COVID 19                                          query if this should be open now we are in tier 4 Rand                          

2 04/01/2021 Butchers                      COVID 19                                          can they have tier 3 customers click and collect? Grayingham                    

3 04/01/2021 Supermarkets                  COVID 19                                          covid complaint regarding masks not being worn Morton                        

4 04/01/2021 Sweetshops                    COVID 19                                          Closure or trade - under new lockdown restrictions Gainsborough                  

5 05/01/2021 Domestic Property             COVID 19                                          
Query regarding can she trade during national 

lockdown
Gainsborough                  

6 05/01/2021 N/K COVID 19                                          
Can she continue to trade during national lockdown 

(dog groomer)
N/K

7 05/01/2021
Community Centre 

Kitchen      
COVID 19                                          

Can they open during lockdown? (adult day centre 

special needs)
Nettleham                     

8 05/01/2021 N/K COVID 19                                          Q - continue running SIA training during lockdown N/K

9 05/01/2021 N/K COVID 19                                          business operation question - covid Scotter                       

10 05/01/2021 N/K COVID 19                                          
Call back request  - dog groomers under 3rd 

Lockdown
N/K

11 05/01/2021 N/K COVID 19                                          covid business operation question N/K

12 05/01/2021 N/K COVID 19                                          covid business operation question N/K

13 05/01/2021
Printing and Flexible 

Packagin
COVID 19                                          

Covid-19 issues - no hot water/hand washing - 

heating
Grange de Lings               

14 06/01/2021 Village Hall                  COVID 19                                          query regarding can the village hall open? Sturton by Stow               
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15 06/01/2021 N/K COVID 19                                          
husband is a window cleaner - can he work during 

lockdown?
N/K

16 07/01/2021 N/K COVID 19                                          
dog groomer - advice wanted regarding continuing to 

work
N/K

17 07/01/2021 Entertainment/Leisure         COVID 19                                          
Complaint that Blyton Tracke is operating people 

travelling long dista
Blyton                        

18 08/01/2021 Other Retail (Non-Food)       COVID 19                                          
shop has table across door but serving customers as 

normal
Gainsborough                  

19 08/01/2021 N/K COVID 19                                          
Concern that this clinic is advertising offering antigen 

tests
N/K

20 11/01/2021 Gunshop                       COVID 19                                          Gun Shop is still open during lockdown Bardney                       

21 12/01/2021 Village Hall Kitchen          COVID 19                                          Query regarding the village hall Knaith                        

22 12/01/2021 Card Shop                     COVID 19                                          report received that business open and still trading Market Rasen                  

23 12/01/2021 Entertainment/Leisure         COVID 19                                          Complaint that Blyton Track is operating people t Blyton                        

24 13/01/2021 Public House with Snacks      COVID 19                                          
caravan site at the pub still open (touring licence not 

residential)
South Kelsey                  

25 13/01/2021 Garden Centre                 COVID 19                                          covid complaint on brigg selling non-essential items Bigby                         

26 13/01/2021 N/K COVID 19                                          
complaint about personal training continuing in 

private dwelling
N/K

27 14/01/2021 Take Away Food                COVID 19                                          complaint about not wearing masks Market Rasen                  

28 14/01/2021 N/K COVID 19                                          Dog Groomer - can she operate N/K

29 15/01/2021 Domestic Property             COVID 19                                          concern that this campsite is still open Owersby                       



30 18/01/2021 Licenced Club                 COVID 19                                          Query - can this be open for Lincoln City U17 to train? Gainsborough                  

31 18/01/2021 Take Away Food                COVID 19                                          covid/food complaint about hygiene and food safety Gainsborough                  

32 18/01/2021 Take Away Food                COVID 19                                          staff not wearing masks Keelby                        

33 19/01/2021 Supermarkets                  COVID 19                                          covid concern, overcrowded, no masks Gainsborough                  

34 21/01/2021 Furniture Shop                COVID 19                                          
Business still trading - discreetly - allowing customers 

to go to back

Gainsborough South 

West       

35 21/01/2021 Restaurant                    COVID 19                                          
complaint regarding no face mask worn by staff in 

premise
Gainsborough                  

36 25/01/2021 N/K COVID 19                                          Query regarding dog grooming N/K

37 25/01/2021 Furniture Shop                COVID 19                                          
anon lady calling to inform us people going in and out 

of shop no mask

Gainsborough South 

West       

38 26/01/2021 N/K COVID 19                                          advice wanted regarding school hampers and covid N/K

39 27/01/2021 Cafe                          COVID 19                                          people sat outside on benches eating/drinking Welton                        

40 27/01/2021 Domestic Property             COVID 19                                          
informing us she traded in ELDC and received 

complaint
Middle Rasen                  

41 28/01/2021
Unloading Petrol @ 

Service Stn
COVID 19                                          

seats outside shop - takeaway food - people sitting 

on them
Market Rasen                  

42 01/02/2021 N/K COVID 19                                          informing us of mobile hairdresser still working N/K

43 01/02/2021 Entertainment/Leisure         COVID 19                                          Blyton Park Operating - permitted? Blyton                        

44 02/02/2021 Other Agricultural            COVID 19                                          anon complaint recd - possible covid concerns Scothern                      



45 02/02/2021 N/K COVID 19                                          
intel received - dog groomer trading for welfare AND 

non welfare
N/K

46 05/02/2021 Sweetshops                    COVID 19                                          
Closure or trade - Guidance has changed to fresh 

foods
Gainsborough                  

47 08/02/2021 Builders Merchants            COVID 19                                          workplace covid +ves - concern Gainsborough                  

48 10/02/2021 N/K COVID 19                                          Can she run puppy play classes N/K

49 11/02/2021 Furniture Shop                COVID 19                                          complaint business still open and customers going in
Gainsborough South 

West       

50 13/02/2021 Food Manufacturers            COVID 19                                          Notification of positive Covid-19 cases Gainsborough                  

51 14/02/2021 Dance School                  COVID 19                                          studio running classes on Sunday morning Gainsborough                  

52 16/02/2021 N/K COVID 19                                          query - can puppy training sessions go ahead? N/K

53 16/02/2021 N/K COVID 19                                          another query regarding dog grooming N/K

54 17/02/2021 N/K COVID 19                                          
Covid-19 trades people ie., over cleanrs work - based 

in welton
N/K

55 18/02/2021 Domestic Property             COVID 19                                          
can she open camp site up for customer who lives in 

camper
Willingham                    

56 25/02/2021 Other Retail (Non-Food)       COVID 19                                          Phone shop open as usual Gainsborough                  

57 01/03/2021 Domestic Property             COVID 19                                          Dog handling business for 8th march and 29th March Osgodby                       

58 02/03/2021 Grocers                       COVID 19                                          
query regarding visit by covid wardens/trading 

standards officers
Gainsborough                  

59 05/03/2021
Licensed Non-Res 

Caravan Site 
COVID 19                                          Query regarding staying at site in caravan Barlings                      



60 09/03/2021 Beauty Salon                  COVID 19                                          
via police website - beauty salon has customers 

attending regularly
Gainsborough                  

61 11/03/2021 Photographic                  COVID 19                                          
business allegedly operating most mornings before 

12 but not weekends
Market Rasen                  

62 11/03/2021 Adventure holiday             COVID 19                                          Query - can he open on 29 March? Linwood                       

63 11/03/2021 N/K COVID 19                                          
car wash on bridge street still operating when it 

should be closed
N/K

64 12/03/2021 Domestic Property             COVID 19                                          concern that campsite next door has caravan on site Willingham                    

65 17/03/2021 N/K COVID 19                                          business reopening question N/K

66 18/03/2021 Entertainment/Leisure         COVID 19                                          Blyton Park Operating - permitted? Blyton                        

67 19/03/2021 Hairdressers                  COVID 19                                          
allegedly still cutting hair at back - selling icecreams 

at front!
Gainsborough                  

68 19/03/2021 Public House with Meals       COVID 19                                          
complaint about people eating food from mobile van 

in car park
Welton                        

69 22/03/2021 N/K COVID 19                                          
complaint about premise not encouraging social 

distancing
N/K

70 24/03/2021 N/K COVID 19                                          Dog groomer - can she groom all dogs from 29 March N/K

71 25/03/2021 Domestic Property             COVID 19                                          
complaint regarding holistic therapy going on at this 

house
Market Rasen                  

72 25/03/2021 Flower Shop                   COVID 19                                          allegedly not operating covid safe Nettleham                     

73 25/03/2021 N/K COVID 19                                          
covid complaint claiming the business should not be 

operating
N/K

74 26/03/2021 Cafe                          COVID 19                                          
alledegly people have been staying over/large 

gatherings at caravans
Claxby                        



75 29/03/2021 Other Retail (Non-Food)       COVID 19                                          serving customers at the door Gainsborough                  

76 29/03/2021 Entertainment/Leisure         COVID 19                                          
grasstrack event being held 4 April - query from 

another LA
Blyton                        

77 30/03/2021 N/K COVID 19                                          Can plant nurseries be open? N/K

78 31/03/2021 N/K COVID 19                                          
informing us of an event in June - query if we need to 

see covid polic
N/K

79 01/04/2021 N/K COVID 19                                          
covid complaint about claytons corner again (north 

Lincs)
N/K

80 01/04/2021 Village Hall                  COVID 19                                          can the village hall open on 12th April Fiskerton                     

81 01/04/2021 Farm                          COVID 19                                          covid question relating to table service Sturton by Stow               

82 06/04/2021 Licenced Club                 COVID 19                                          people working out on the premises Burton                        

83 06/04/2021 Dance School                  COVID 19                                          
Query regarding when she can open for particular 

scenarios
Gainsborough                  

84 07/04/2021 Farm                          COVID 19                                          question regarding test and trace Sturton by Stow               

85 08/04/2021 Entertainment/Leisure         COVID 19                                          
informing us she is opening up outdoor spaces on 12 

April
South Kelsey                  

86 08/04/2021 Other Retail (Non-Food)       COVID 19                                          serving customers at the door! repeat complaint Gainsborough                  

87 08/04/2021 N/K COVID 19                                          covid complaint of business trading Gainsborough                  

88 10/04/2021 Entertainment/Leisure         COVID 19                                          concern that business is trading with 50 cars on site Blyton                        

89 12/04/2021 Public House with Meals       COVID 19                                          
Query regarding facemasks in beer gardens - do 

customers have to wear
Rothwell                      



90 12/04/2021 Dance School                  COVID 19                                          concerned that studio can not run rock spin classes Gainsborough                  

91 12/04/2021 Dance School                  COVID 19                                          concern that studio cant run rock spin classes Gainsborough                  

92 12/04/2021 Dance School                  COVID 19                                          concerned that spin classes cannot go ahead Gainsborough                  

93 12/04/2021 Dance School                  COVID 19                                          concern that spin classes cant run Gainsborough                  

94 12/04/2021 N/K COVID 19                                          covid sign needs replacing N/K

95 13/04/2021 Dance School                  COVID 19                                          concerned that business may break the rules Gainsborough                  

96 13/04/2021 Dance School                  COVID 19                                          concern that she cant do her spin class Gainsborough                  

97 13/04/2021 Dance School                  COVID 19                                          
concerned that boogie bounce classes cannot go 

ahead
Gainsborough                  

98 13/04/2021 N/K COVID 19                                          question regarding face masks and visors N/K

99 13/04/2021 Market (Outdoor)              COVID 19                                          raised concerns about Kays Mobile + lack of security Hemswell Cliff                

100 13/04/2021 N/K COVID 19                                          
covid question on horse carriage event on sunday 

18th April
N/K

101 14/04/2021 N/K COVID 19                                          
query regarding holding a dog show at her property 

June 23
N/K

102 19/04/2021 Private Residential Home      COVID 19                                          Query regarding allowing 2 visitors to care home Gainsborough                  

103 19/04/2021 N/K COVID 19                                          Wanted to discuss performance on Aug 29th N/K

104 19/04/2021 Market (Outdoor)              COVID 19                                          
complaint about the market - lack of social distancing 

etc
Hemswell Cliff                



105 19/04/2021 Cafe                          COVID 19                                          
covid question about indoor seating which turned into 

complaint
Hemswell Cliff                

106 19/04/2021 N/K COVID 19                                          
question about hairdressers wearing face mask and 

visor
N/K

107 19/04/2021 Take Away Food                COVID 19                                          complaint about staff not wearing masks Market Rasen                  

108 20/04/2021 Hairdressers                  COVID 19                                          Received via customer services Market Rasen                  

109 26/04/2021 Public House with Meals       COVID 19                                          Call back request Burton                        

110 26/04/2021 Market (Outdoor)              COVID 19                                          Advise to traning standards Hemswell Cliff                

111 26/04/2021 Village Hall Kitchen          COVID 19                                          question on when villlage halls can open Knaith                        

112 28/04/2021
Mobile Vehicle (Food 

Prep)    
COVID 19                                          

Picture of Plastic Domes over Stan's Pocket Park 

benches
Gainsborough East             

113 04/05/2021 Hairdressers                  COVID 19                                          query regarding facecoverings and visors Gainsborough                  

114 04/05/2021 Market (Outdoor)              COVID 19                                          concern about cleanliness of toilets at the market Hemswell Cliff                

115 07/05/2021 Dance School                  COVID 19                                          reporting classes going on at the Studio Gainsborough                  

116 10/05/2021 Village Hall Kitchen          COVID 19                                          village hall card games question Knaith                        

117 10/05/2021 N/K COVID 19                                          event question but for East Lindsey N/K

118 12/05/2021 Cafe                          COVID 19                                          covid question on indoor seating Hemswell Cliff                

119 13/05/2021 N/K COVID 19                                          
question on whether hairdressers need masks and 

visors
N/K



120 18/05/2021 Entertainment/Leisure         COVID 19                                          
advice wanted regarding school visits and numbers 

allowed
South Kelsey                  

121 22/05/2021 Educational Est. Kitchen      COVID 19                                          covid concern on positve test results Gainsborough                  

122 25/05/2021 N/K COVID 19                                          Advice wanted for numbers allowed on a minibus N/K

123 26/05/2021 Wool                          COVID 19                                          doing knitting groups covid safely Market Rasen                  

124 26/05/2021 Cafe                          COVID 19                                          no masks, no wiping tables, people not sanitising Gainsborough                  

125 28/05/2021 Restaurant                    COVID 19                                          staff and customers not wearing facecoverings Burton                        

126 02/06/2021 Supermarkets                  COVID 19                                          
Tescos have no hand sanitiser/trolley sanitiser on 2 

occasions
Market Rasen                  

127 02/06/2021 N/K COVID 19                                          
Query regarding testing coming in from amber list 

country
N/K

128 07/06/2021 Cafe                          COVID 19                                          
Staff waiting on tables and carrying food not wearing 

masks
Caistor                       

129 08/06/2021 N/K COVID 19                                          Covid +ve reports - Trinity Performing Arts school N/K

130 09/06/2021 Village Hall Kitchen          COVID 19                                          covid restriction question - people for a wake Knaith                        

131 14/06/2021 N/K COVID 19                                          
School buses - children travelling to and from school 

no masks
N/K

132 15/06/2021 N/K COVID 19                                          query if AGM in village hall can take place N/K

133 18/06/2021 Public House with Meals       COVID 19                                          
Advice wanted for serving food at weddings/events 

with step 3
Stow                          

134 21/06/2021 N/K COVID 19                                          Advice Re: market operation N/K



135 22/06/2021 Public House with Meals       COVID 19                                          
would like some covid advice - notified that a 

customer +ve
Stow                          

136 01/07/2021 Model Shop                    COVID 19                                          HSE covid spot check follow up Ingham                        

137 02/07/2021 Public House with Meals       COVID 19                                          Concerns Re: covid Scampton                      

138 07/07/2021 Public House with Meals       COVID 19                                          
passing on complaint - re covid +ve customer 

(allegedly)
Nettleham                     

139 19/07/2021 Public House with Meals       COVID 19                                          allegation of FBO paying covid staff to stay quiet Nettleham                     

140 21/07/2021 Hairdressers                  COVID 19                                          one staff member +ve covid - advice wanted Burton                        

141 26/07/2021 Butchers                      COVID 19                                          
query regarding test/trace and having to close 

business
Gainsborough                  

142 26/07/2021 Public House with Meals       COVID 19                                          
poor conditions in room - no ventilation and stale 

smell
Gainsborough                  

143 29/07/2021 Restaurant                    COVID 19                                          
concerned that business hasnt closed - one staff 

member +ve yesterday
Gainsborough                  

144 20/09/2021 Leisure Centre                COVID 19                                          Reporting increased cased of covid Gainsborough                  

145 22/09/2021
Guest House, Bed and 

Breakfast
COVID 19                                          

household case +ve covid - can their B & B remain 

open?
Saxilby                       

146 05/10/2021 Childrens Nursery             COVID 19                                          
anon caller - alleging staff members not isolating 

when should be
Middle Rasen                  

147 20/12/2021 Racecourse                    COVID 19                                          Info Re: covid passports Market Rasen                  

148 22/12/2021 Public House with Meals       COVID 19                                          alleging owners and staff covid +ve Scotton                       
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