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Proposed environmental management techniques 
 
The applicant will adopt techniques and processes to ensure effective control of 
emissions in accordance with paragraphs 5.46 to 5.53 of PG 5/2(12).   
 
The following techniques and processes will be followed:- 

 
1. Training and certification 
Staff will be trained in accordance with clause 5.49 through the Crematorium 
Technicians Training Scheme operated by the Institute of Cemetery and 
Crematorium Management and a record kept of the training received by each 
person.  Staff will be required to achieve certification through the training scheme.  
Staff will also be trained by the manufacturer, FT, as part of the commissioning 
process of the new equipment.  A certificated operator will always be present on site 
when a member of staff in training is operating the cremator. 
 
2.  Supervision 
Staff will be trained to be self-reliant and able/empowered to take routine operation 
and maintenance actions to ensure the cremator operates correctly and to ensure 
any exceedances of emissions to air are kept to a minimum.  A Crematorium 
Supervisor, who will be a certificated cremator operator, will oversee the work of staff 
on site.  The Crematorium Manager will have overall responsibility for ensuring the 
cremating equipment is operated and maintained in accordance with the 
requirements of PG5/2(12) and any other conditions stipulated in the permit.   
 
3. Operation and maintenance 
Maintenance will be carried out in accordance with clause 5.50.  Staff will follow 
documented maintenance procedures for daily, weekly and monthly maintenance.  A 
maintenance history of the equipment will be kept, including a record of any 
replacement parts fitted by staff from the stock of spares and consumables on site. 
 
As well as maintenance of the equipment itself staff are also trained in good 
standards of housekeeping including regular cleaning to, amongst other things, 
prevent any build-up of dust effecting the working environment.    
 
A contract will be entered into with a company specialising in cremators for a 
qualified service engineer to service the equipment twice a year as well as being 
called in between services if issues arise which cannot be rectified by the operators 
staff.  The contract will be for all aspects of maintenance of the cremator and 
abatement plant including mechanical, electrical and refractory.  Initially at least this 
contract will be with the cremator manufacturer, Facultatieve Technologies (FT). 
 
The contract will include access to a help desk and a modem link to the cremator 
controls to enable remote fault diagnosis and also some maintenance and repair 
processes, in particular in relation to the computer controls, to help ensure any 
exceedances of emissions to air due to faulty plant are minimised. 
 



On any occasion when the cause of an exceedance of emissions to air cannot be 
promptly resolved either by the operator or by an FT technician over the modem link 
than at the end of any cremation in progress the plant will be shut down until an 
engineer can attend site to rectify the problem.  
 
4. Spares and consumables 
A stock of the most frequently required spares and consumables and any other 
essential items recommended by the manufacturer will be held on site and regularly 
replenished.   The maintenance contract with FT will also include the requirement for 
next day delivery of spares and consumable and essential parts.  
 
5. Energy Management 
In order to keep energy consumption and carbon emissions to a minimum the 
cremator will be operated as efficiently as possible by taking the following steps:- 

 As already outlined the cremation plant will be kept well maintained and be 
operated correctly.   

 Although the cremator is computer controlled, when in use the operator will 
pay attention to timings to ensure minimum stand-by between cremations.   

 In accordance with the Institute of Cemetery and Crematorium Management’s 
Guiding Principles holding cremations for up to 72 hours if necessary to 
ensure once the cremator is preheated cremations are carried out as 
consecutively as possible.  This significantly reduces fuel consumption and 
consequent carbon emissions compared to bringing the cremator up to 
operating temperature each day for only one or two cremations.     


