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Contacting your authorities
We can provide the information in this booklet in Braille,
large type or other languages if required. Please contact
West Lindsey District Council at the address below.

Guildhall
Marshalls Yard
Gainsborough, Lincolnshire
DN21 2NA

Email: customer.services@west-lindsey.gov.uk
General enquiries: 01427 676676
Website: www.west-lindsey.gov.uk
Opening times:
Monday to Friday - 9am to 5pm

West Lindsey District Council

County Offices, Newland, Lincoln LN1 1YL
General enquiries: 01522 552222
Fax: 01522 516137
Email: customer_services@lincolnshire.gov.uk
Minicom service: 01522 552055
Website: www.lincolnshire.gov.uk
If you want any more information on the county
council’s budget for 2019/20, please phone
01522 553648 and leave a message, email
finance@lincolnshire.gov.uk or visit
www.lincolnshire.gov.uk/finance

Lincolnshire County Council

Reductions and council tax
enquiries

Benefit fraud

In order to continue reducing costs this council tax
booklet is no longer printed and issued to
individual households.

It is available online and can be printed on
request.

All the information billing authorities are required to
publish in this leaflet will be provided online via the
West Lindsey website at www.west-
lindsey.gov.uk/ctguide

“Our spending priorities for
the next few years remain
focused on those who
need our support most. We
have listened to residents
through our budget
consultation and we have
ensured that this is reflected in the services
we deliver.”

Cllr Jeff Summers
Leader of West Lindsey District Council

Call West Lindsey District Council on 
01427 676676 with any enquiries relating to
council tax and reductions.

Lincolnshire Police & Crime Commissioner

Office of the Police & Crime Commissioner,
Deepdale Lane, Nettleham, Lincoln LN5 7PH
Tel: 01522 947192
Fax: 01522 558739
Email: Lincolnshire-pcc@lincs.pnn.police.uk
Lincolnshire Police General Enquiries
Tel: 101 (your call may be recorded)
Emergencies: 999 and ask for police
Minicom/textphone: 01522 558140
Website: www.lincs.police.uk

You can telephone the National Benefit Fraud
Hotline on 0800 854 440 if you have any
information which may assist in the identification
of fraud.
Information will be treated in confidence.
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Council tax explained
Who gets the council tax money?

What is council tax and who has to
pay?

What are valuation bands – can you
appeal?

In common with all local authorities, West Lindsey District Council has a duty to protect the public
funds it administers. We are required to participate in data matching exercises, carried out by the
Audit Commission’s National Fraud Initiative, to prevent and detect fraud.

West Lindsey District Council collects the
council tax. However, we keep less than one
eighth of it. We pay the rest over to Lincolnshire
County Council, the Police & Crime
Commissioner, parish and town councils, as
detailed from page 8 onwards.

Council tax is a tax on people’s homes. Council
and police services are paid for by income from
government grants, council tax, fees and other
charges.
Owner occupiers and their partners usually have
to pay the council tax bill. Where homes are
rented, the tenants and their partners will have
to pay. In the case of empty homes, it’s normally
the owner who has to pay.
The owners of these properties have to pay:
► Residential care homes, nursing homes 
and hostels or
► Those occupied by
    •  a minister of religion/religious community
    •  more than one household or
    •  resident staff or asylum seekers
Please contact us if you have been made the
liable person, and you believe this to be
incorrect.

The Valuation Office, an executive agency of
HM Revenue and Customs, has given each
property a valuation band, between A and H,
according to its market value in April 1991. If
your property was built after April 1991, it will be
valued as if it had existed then.

Band Market Value (at April 1991)

A Up to £40,000

B £40,001 - £52,000

C £52,001 - £68,000

D £68,001 - £88,000

E £88,001 - £120,000

F £120,001 - £160,000

G £160,001 - £320,000

H More than £320,000

You can appeal against the valuation band
if:
► It’s within six months of you becoming the 
taxpayer or
► The value changes because of demolition 
work, a conversion, a change of use or any
other physical change to the location
You must carry on paying your council tax
while your appeal is being considered.
For more information about valuation bands
or appeals, contact:
    The Listing Officer, Council Tax East
    Valuation Office Agency
    Ground Floor, Ferrers House
    Castle Meadow Road
    Nottingham  NG2 1AB
    Telephone: 03000 501501
    Website: www.voa.gov.uk
    Email: cteast@voa.gsi.gov.uk

If your initial appeal fails, you have further
avenues of appeal, which will be explained
to you by the Valuation Office.
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Council tax explained   

Council tax discounts

Council tax exemptions

You may be able to get a discount or, in some
cases, a full exemption if no-one lives in the
property. The discount on furnished properties,
which are no-one’s sole or main residence, is
10%. You can get a 25% discount on your bill if
there is only one person aged 18 or over living
in your home. People under 18, or in one of the
groups listed below, are NOT included when
counting the number of people living in your
home for council tax purposes:
► Most full-time students, student nurses and 
some apprentices
► The partner of a student or the dependant of 
a student who is not a British citizen and is 
not allowed to work in this country or claim 
benefits
► People who are long-term patients in 
hospital or who live in care homes
► People who are severely mentally impaired
► 18 and 19 year olds still eligible for child 
    benefit
► School and college leavers (from April to 
October if they are under 20 years old)
► Low-paid care workers (usually employed by 
charities)
► Residents of hostels for the homeless or 
    night shelters
► Carers looking after someone who is not 
their partner and not a child of their own who 
is under 18 years old
► Members of religious communities
► Members of visiting armed forces and 
    international institutions
► Diplomats
► People in detention (except for those in 
    prison for non-payment of fines or council 
tax)
Discounts for empty properties:
► Property undergoing structural repair (25% 
for up to 12 months only)
► Property empty and unfurnished (100% for 
up to 2 months only)
Please contact us if:

► You think you should be getting a discount or
► You are getting a discount and your 
circumstances have changed so that you 
should no longer get it

Generally, you don’t have to pay council tax on
the classes of property listed in the two sections
that follow because they are exempt. Some
classes do have time limits though and you may
have to pay a charge after the exemption runs
out. Please note that time limits run from when
the circumstances of the exempt class first
started to apply, and they don’t re-start if the
property changes hands.
Classes of exempt EMPTY property:
Class B: owned by a charity (exempt for up to
six months only)
Class D: the tax payer is in detention(except for
those in prison for non-payment of fines or
council tax)
Class E: the tax payer has left it to go and live
in a care home
Class F: the tax payer has died (exempt for up
to six months after probate granted)
Class G: can’t be lived in by law
Class H: held for a minister of religion
Class I: the tax payer has gone to live elsewhere
to receive personal care
Class J: the taxpayer has gone to live elsewhere
to provide personal care
Class K: left empty by a student
Class L: the mortgagee has possession
Class Q: the taxpayer is trustee to a bankrupt
Class R: unused caravan pitch or boat mooring
Class T: unoccupied annexe to occupied
property
Classes of exempt OCCUPIED property:
Class M: student halls of residence
Class N: all occupiers are students, school or
college leavers or non-British dependants or
partners of students
Class O: UK armed forces accommodation
Class P: visiting forces accommodation
Class S: all occupiers are under 18
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  Council tax explained

Penalties

People with disabilities

Claiming council tax support
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Class U: all occupiers are severely mentally
impaired
Class V: main residence of a person with
diplomatic privilege or immunity
Class W: the annex to a property occupied by a
dependant relative
A 50% discount can also be granted in certain
circumstances where an annex to a main
dwelling is occupied by a non-dependent
relative of the person paying council tax on the
main dwelling.
Council tax premium: Any property empty for
over 2 years is liable for a premium of 100%
which means 200% of the charge will be levied.
Please contact us if:
► You think your property should be exempt 
from council tax; or if your circumstances 
have changed so that it should no longer be 
exempt.

You must notify us of a change in circumstances
within 21 days. Failure to do so could result in a
penalty of £70 being imposed.

You can get your bill reduced by one valuation
band if you have a second bathroom; a second
kitchen; a special room; or enough floor space
to use a wheelchair indoors and the facility is
necessary to meet the needs of anyone in the
home who is disabled.
If you qualify for this reduction, you will have to
renew your application annually.
Please contact us if:
► You think you should be getting a disabled 
band reduction or
► Your circumstances have changed so that 
you no longer need to receive the reduction

Housing benefit (help with your rent)

People with disabilities

If you rent your home and have a low income,
you could get housing benefit to help you pay
your rent. 
Contact your district council to discuss eligibility.

This booklet contains information about many
discounts, exemptions, banding reductions and
support that can help to reduce your bill. 
We can advise further on any of these schemes.
If you don’t qualify or are already receiving
some help, and are still finding it hard to pay,
contact us as soon as possible to discuss your
payments.
The Citizens Advice Bureau (CAB) gives free
impartial advice to people struggling with
various debts. It has offices in Gainsborough
and Lincoln.
The CAB advice line is 03444 111 444.

Don’t pay more council tax than you need to.  
Council tax support can reduce your bill by as
much as 90% if one of these applies:

► You are getting either Income Based Job 
Seekers Allowance or Income Support
► The income we have to take into account is 
low enough for you to qualify and savings 
and investments are valued below £16,000
Even if you own your own home and are
working you may still be able to get this support.
A lot of information is required to support the
claim, but don’t be put off by this - it’s necessary
to stop fraud.
Council tax payers who have reached pension
age and some disabled customers may qualify
for up to 100% council tax support.

The council has the discretion to
give local council tax discounts. It
is likely that this would only be
used in very exceptional and
deserving circumstances. If you
think this might apply to you,
please contact us for more
information.



District council finances
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Your council tax this year 2019/20

Total council tax requirement

West Lindsey District Council Tax will rise by 2.99%, Lincolnshire County Council have
increased their Council Tax by 2% for Adult Social Care and 2.95% for Non Adult Social Care
services. Lincolnshire Police Authority increased its rate by 11.0% and the overall impact on
Council Tax bills is an increase of 5.47% (£94.13 at Band D).  The level of changes in bills will
vary across the district where Parishes or Towns set local precepts. The back page of this
booklet sets out all Parish and Town Council precepts and Band D equivalent charges.
West Lindsey District Council tax continue to take an entrepreneurial approach with emphasis
on growing our district through regeneration initiatives whilst achieving financial sustainability by
identifying commercial opportunities to generate new income streams, by reducing costs and
securing value for money, therefore keeping taxes low for our residents whilst managing ongoing
reductions in Government funding.
Whilst we continue to protect front line services we feel it is our duty to promote projects which
stimulate growth and job creation.  This means we shall be pro-active in encouraging the
building of houses in addition to supporting businesses, employment and local communities.

Band A Band B Band C Band D Band E Band F Band G Band H

£ £ £ £ £ £ £ £



District council finances
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Your council tax goes towards paying for the following:

Financial reserves and liabilities



Why the district council’s Budget (including Parish precepts)
requirement has changed from last year
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The changes in Council tax for band D reflect the impacts of pay and price increases, government grant funding reductions,
the localisation of Council tax (which also resulted in a reduced tax base), and the retention of NNDR. In addition through its
entrepreneurial approach, the council has identified ongoing savings, ensuring continued delivery of quality services.

Priorities and key themes 2019/20
West Lindsey District Council’s Corporate Plan sets
out the Council’s vision, which will focus on three
themes: Our People, Our Place and Our Council as
illustrated below:  

Our Council
Finances
Structures

Partnerships
Policies

Governance

Our Place
Economic Growth

External Investment
Social Regeneration

Infrastructure
Enhanced Environment

Our People
Health & Wellbeing

Leisure
Skills

Vulnerable Groups &
Communities

Our People
The wellbeing and success of our residents and
communities is of upmost importance to the Council. Our
residents have varied and sometimes complex needs. We
must ensure that we work with partner organisations,
communities and residents themselves to address their
issues and have a positive impact on their lives. We
recognise that managing expectations in relation to time
and resources available is essential. We are therefore
clear that we will be working to improve matters over the
medium to long term.   

We have identified three strategic focal points within
this theme of the Corporate Plan:

1. Health & Wellbeing: to reduce health inequalities and
promote wellbeing across the district through the
promotion of healthy lifestyles.   

2. Vulnerable Groups & Communities: to create strong
and self-reliant communities and promote positive life
choices for disadvantaged residents.

3. Education & Skills: to facilitate the creation of a highly
educated and skilled workforce, that meets the present
and future needs of the local and wider economy.   



Priorities and key themes 2019/20

Estimated expenditure £

Administration 70,718

Burial Ground 12,058

Old School 36,892

Mulsanne Park 26,410

Village Amenities* 51,682

Capital Reserves 27,615

Total expenditure 225,375

Less income
Less savings - transferred
from reserves

64,460

5,000

Balance to be funded by
Local Charge Payers

155,915 

The information contained in this leaflet
shows how the money received from
West Lindsey District Council will be
spent.
Contained within the total amount to be
spent by all Parish Councils in the West
Lindsey District area is the sum of
£155,915, which is required by

Nettleham Parish Council for the 2019/20 Precept.
This is equivalent to a Parish Council Tax of £111.95 for a
Band D property – an increase of £9.29 on last year’s
charge for this type of property.  In real terms this is a
9.05% increase and amounts to an average increase of 18p
per week per household.

Each year the Parish Council endeavours to limit any
increase but our community has to stand the increased
cost of delivering the range of services we provide.  This
includes having to find additional monies to cover the full
cost of providing the grass cutting service, previously
supported by grants received from Lincolnshire County
Council. A further £3,000 of the budget is being held in the Council’s Capital Reserves account which will be put towards
the full cost of extending the burial site, which is now nearing its full capacity. 
The Council appreciates that any increase can be considered unwelcome. However, the Council believes that it is important
to maintain high standards, for the community and will continue to strive to achieve value for money within all areas of their
responsibility. 

*Bishops Palace, Allotments, Bill Baileys Memorial Field, Play areas, Christmas Tree/Lights, Grass cutting, Street Furniture, Litter picking & floral/planter displays

Nettleham Parish Council

Our Place
West Lindsey is a predominantly rural district, centred on three
historic market towns (Gainsborough, Market Rasen and
Caistor); interspersed with rural communities. It is imperative
that we aim to protect what is important to current and future
residents. We will achieve this by meeting the need for homes
and infrastructure and diversifying the economic and
employment opportunities available in the district. Improvements
in particular to the road infrastructure and traffic schemes are
essential to accommodate the planned growth of the district and
support the development of Scampton and Hemswell Cliff, in
addition to strengthening the economic corridor to the Humber
and its ports. We also acknowledge that some of our
communities are vulnerable and suffer from deprivation. Key to
assisting such communities is the achievement and harnessing
of continued economic success and ensuring that social
regeneration is integrated within and across our key strategies.  
We have identified three strategic focal points within this
theme of the Corporate Plan:

1. Economy: to ensure that economic regeneration in West
Lindsey is sustainable and benefits all of our communities. 
2. Housing Growth: to facilitate quality, choice and diversity in
the housing market, assist in meeting housing need and
demand and deliver high quality housing related services to
support growth.
3. Public Safety & Environment: to create a safer, cleaner
district in which to live, work and socialise.  

Our Council
It is the Council’s strategic aim to be a well-managed and
well-governed Council, delivering high quality services
that demonstrate improvement and meet public
aspirations. The Council is aware that, despite the
challenge of reduced budgets, it has a key role to play in
the current and future wellbeing of West Lindsey residents
through the efficient delivery of excellent services and
joint working with partners. It must also promote the
preservation of the environment and conduct its
operations in an environmentally sustainable manner. Key
considerations are: ensuring effective commercial and
financial planning; putting the customer at the heart of all
we do; supporting our staff and Councillors to fulfil their
respective roles and ensure that decision and governance
arrangements support the Council in achieving its
ambitions.   

We have identified three strategic focal points within
this theme of the Corporate Plan:

1. Finances: to remain financially sustainable.
2. Customer: to put the customer at the centre of
everything we do. 
3. Staff & Members: to maintain our position as a well-
managed and well-governed Council. 



The information
contained in this leaflet
shows how the money
received from West
Lindsey District Council
will be spent.
Contained within the
total amount to be spent
by all Parish Councils in the West Lindsey
District area is the sum of £185,500, which is
required by Saxilby with Ingleby Parish Council
for the 2019/20 Precept.
This is a 4.38% increase from 2018/19 in
council tax for a Band D property (equivalent to
a council tax charge of £137.75 for a Band D
property). 

The precept is further analysed below:

Gainsborough Town CouncilSaxilby Parish Council
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Estimated expenditure £
Democratic representation £6,665

S. 137 grants & events £7,150

Admin support £67,665

Village maintenance £67,221

Community buildings £9,550

St Andrews Community Centre £17,608

Library -700

Sport/activities 0

Neighbourhood Plan 0

Capital expenditure £10,000
Replenish reserves £341
Balance to be funded by
precept

£185,500

Estimated expenditure £
Employee costs 246,800
Administration 61,049
Grounds maintenance 54,806
Richmond Park & House 35,766
Sports Grounds 73,748

Cemeteries (General Cemetery
& North Warren Cemetery)

49,515

Play areas 4,200
Allotments 10,410
Public realm 7,450
Events 8,300
Christmas lights 23,200
Total expenditure 575,244
Less income 94,104
Balance to be funded by
precept

481,140Whilst the Council was able to keep the precept
amount the same last year (2018/19),
unfortunately an increase has been requested
this year. One of the key factors behind this is
due to statutory and contractual wage
increases. We are also required to ensure
adequate provision in the budget in case there
is a contested election when the whole of the
Council is up for election in May.

The information contained in this leaflet shows how
the money received from West Lindsey District
Council will be spent.

Contained within the total amount to be spent by all
Parish Councils in the West Lindsey District area is
the sum of £481,140.00 which is required by
Gainsborough Town Council for the 2019/20
precept.  This is equivalent to a Parish Council Tax
of £106.23 per Band D property.

The precept is further analysed below:

Gainsborough Town Council’s precept for the year
2019/20 is as itemised under the above headings.
A 2% rise for next year’s Council Tax.

















West Lindsey District Council
The District Council has set Band D council tax of £1,747.25 (District Council £213.47, Lincolnshire County Council
£1,292.40 and Lincolnshire Police and Crime Commissioner £241.38) for this area for the chargeable financial year
beginning 1st April 2019. The Lincolnshire County Council amount includes £92.40 being the additional sum being
collected in respect of adult social care. Additional amounts have been set for those parts of the Council's area included
in the following table for the precepts of local councils.

Langworth - Barlings - Newball


